
FREQUENTLY ASKED QUESTIONS
How do schools  work out  attendance?
Schools  count  each day as  2  sess ions (AM & PM) Your chi ld has  to  
attend 10 ful l  sess ion (5  days,  morning and afternoon)  each week to  
achieve 100% attendance.   I f  your chi ld has  a  half  day 
absence they would have 90% for  that  week.  One day absence would 
be 80%.  

What is  unauthorised absence?
Unauthorised absence is  used when no reason has been given for  the 
absence or  the reason given is  not  acceptable.   For  example keeping a  
chi ld off  school  to  go shopping.  Only  Head Teachers  can authorise
absences.  

Who can I  talk  to for  help?
I t  is  important  to  seek help at  the ear l iest  stage,  f i rst ly  ta lk  to  the 
c lass  teacher and then Head Teacher.   Each school  a lso  has access  to  a  
Family  Support  Off icer  and Local  Authority  Attendance Off icer.

Why have I  received traff ic  l ight  letter?
Your chi ld has  been ident i f ied as  being in the Amber or  Red Zone.   We 
wil l  check your chi ld’s  attendance level  in  4  weeks t ime.   I f  your chi ld 
has been absent  2  days or  more we wi l l  ask  you to  attend a meet ing to  
discuss  how we can help.

But my chi ld has  a health condit ion. .
We are here to  support  ALL  famil ies  even those with medical  
condit ions.   We also  work c losely  with medical  staff  to  help parents  
access  the r ight  support  to  help their  chi ld.   

What are Parenting Contracts?
A parent ing contract  is  a  formal  written   agreement between a home,  
school  and the Local  Authority .   Parent ing contracts  are intended to  
give you support  to  get  the most  out  of  school  for  your chi ld.   



TRAFFIC LIGHT ZONE 
RED ZONE 

All pupils whose attendance 
falls below 91% will be 
considered for legal monitoring 
by the Local Authority

AMBER ZONE 
Those pupils who have fallen 
between 91%-96% are in the 
Amber Zone. Those in this zone 
are automatically monitored by 
school. 

GREEN ZONE
All pupils whose attendance is 
97% and above are part of the 
green zone. As Green a pupil you 
are more likely to achieve.

The traffic light system was introduced is a way to 
reduce prosecutions. The system is designed to give 
parents, school and the Local Authority the 
opportunity to improve 
attendance WITHOUT seeking legal action. 

Each half-term register checks are carried out within 
the school. Those pupils who have fallen below 97% 
are automatically targeted by school for support. 

The pupils identified are closely monitored over a 
four-week period. Parents of those that fail to 

improve are invited for a meeting in school. Working 
together we look at how we can address the issues 
preventing full attendance.  

TRAFFIC LIGHT SYSTEM EXPLAINED

STUDENTS WITH RED AND AMBER 
ATTENDANCE ARE FAR MORE LIKELY TO 

UNDERACHIEVE...

Schools are legally required to work alongside the 
Local Authority to promote the importance of regular 
school attendance. It is expected schools will monitor 
and share absence details with Local Authorities 
should legal proceedings be considered. Pupils’ 
attendance is monitored and parents of those who 
fail to attend the required time may face prosecution. 
The Government expects all students to have 97% 
attendance. 

ATTENDANCE MATTERS

If you suspect your child has missed school contact us 

on a daily basis to check their attendance

• Make sure your child goes to school and arrives on 
time – call the school if you have any doubts or 
concerns

• Avoid taking holidays during term time. Holidays 
count as absence. 

• Arrange non-urgent medical and dental 

appointments after school. If the appointment has 
to be in school hours then the pupil must attend 
part of that day. They should not have a full day off 
to attend an appointment

• Keep a diary of absences, check for patterns 
developing. E.g. avoidance of PE, etc

• Make sure your child understands that you do not 
approve of him or her missing school

HOW PARENTS / CARERS CAN HELP...



In each class the teacher takes a register. The register is 
taken twice a day.  If your child is late for school after the 
register has been closed your child is marked as late 
after registration. The Local Authority recognise this as 
an absent mark. Sustained lateness can result in 
prosecution so we ask parents who are having difficulty 
with morning routines to speak to the 

PUNCTUALITY 

Parents are requested not to take their children on holiday 
during term time as this has a proven, measurable impact 
upon their performance. Due to new Government guidance 
we are unable to authorise holiday leave unless there are 
exceptional circumstances. 

We may seek legal action against those taking 
holidays during term time if:

• There is no exceptional circumstances 
• There is history of poor attendance 
• The holiday is during SATs / Examinations 

TERM TIME HOLIDAYS  

PLEASE CONTACT US
If your child is absent from school: 

• Contact the school before 9:15am 

• Please give the reason for absence and the 

day you expect your child will return to 

school 


